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A pervasive phenomenon
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A pervasive phenomenon

A The only gap remains in the age group
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The world in 2007

Facebook 21.97M
MySpace 57.39M
Twitter N/A

Classmates 11.46M

LinkedIn 5.44M




The world In 2016

Facebook
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Twitter
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LinkedIn
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1 | Facebook
3 - eBizMEA Rank | 1,100,000,000

2 | Twitter
12 - eBizMBA Rank | 310,000,000 -

3 | LinkediIn
18 - eBizMBA Rank | 255,000,000 -

4 | Pinterest
22 - eBizMBA Rank | 250,000,000 -

5 | Google Plus+
30 - eBizMBA Rank | 120,000,000 -

6 | Tumblr
34 - eBizMBA Rank | 110,000,000 -

7 | Instagram
77 - eBizMBA Rank | 100,000,000 -

Last Updated April 1, 2016,



The social world in 2016

A Twitter: what | think

A Facebook: what | do

A Instagram: pictures

A YouTube: videos

A LinkedIn: my job

A Pinterest: my hobbies

A Foursquare: my spare time
A Reddit: my opinions

Twitter
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Asocial Networking

A "social media" = "advertising media"

A Business used to be about making things thz |
people want, and the industrial revolution turned
this business into a science.

A The radio and television created a new kind ¢ o=
business, the advertising business, that is ab®
making people want things.

A Social networking represents the equivalent -~
the industrial revolution for advertising.

A Today, instead of advertising products, we
"productise" adverts.




Asocial Networking

A The story of social networking media is really
a story of addictions, not of socializing

A gossip addiction + vanity addiction + voyeur
addiction

A Then this addiction gets "monetized" by selling
advertISIng SpaCe hanchiangnews.com
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Asocial Networking

WIKIPEDIA
English Espaiiol
yclope La enciclope ibre
000000000000000 1233 000+ articulos
. . . ] H&:E Deutsch
'he quality of information has declined =z L% <=o-
1001 000+ 2 = { 0 uuuuuuuuuuuuuu
Pycckum ? W vk Frangais
- - . (Ceob00Has SHuukmonedus Q ?\ L’encyclopédie libre
1289 000+ cTareit % ‘A 2 1723 000+ articles
I I p‘ E Ia Italiano % 9 ,’ Portugués
Lenciclopedia libera AN - > A iclopédia li
- = -
1 252 000+ voci =T 909000+ artigos
L - )74 Polski
I e O n e n C C O e I a BHNERES Wolna encyklopedia
863 000+ 8 1154 000+ haset

I Frequently edited by government agencies (that want
to promote their view of the facts), by corporations
(that want to promote their business), by celebrities
(who want to promote their image) and by special
Interest groups (that want to promote special interests
like their religion or their political views).

I Wikipedia can be manipulated more than the printed
encyclopedias



Asocial Networking

A A social network is a place where you don't
know whether people truly exists.

A The social networks are populated by
i"trollso plant 1 nfl
I "bullies" harass users
I "robots" steal your privacy
I "spammers" bombard you with publicity (&
i Aiphreaks" hijack accounts




Asoclal Networking

A Dotcom era: the birth of Internet addiction
I Ivan Goldberg : "Internet Addiction Disorder" (1995)

I Ki mberly YoungOos-Thel nt er ne
Emergence of a new Clinical Disorder" (1996)




Asocial Networking

AAnd then it

Google (1998)

I Facebook (2004)
I YouTube (2005)

I
I
I
i Reddit (2005)
'r

I
I
I

Twitter (2006)

I 1Phone (2007)
I Facebookos
I Pinterest (2010)
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Asocial Networking

AAnd then it got worse
I Nicholas Carr: "The Shallows" (2011)
I Sherry Turkle: "Alone Together" (2011)

I "Abnormal White Matter Integrity in i ;.;,",";."‘
. THE:
Adol escents with 1| nt SHALLUWS
(China, 2012): Internet addiction causes bral & .., e s sesrseues
changes that are similar to the ones found in mie
brains of alcoholics and drug addicts.

I Matt Labash: "The Twidiocracy" (2013)
I Alice Marwick: "Status Update" (2013)

The Twidiocracy e

The decline of Western civilization, 140 characters at a time
MAY 06, 2013 | By MATT LABASH
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Asocial Networking

AAnd then it got worseé

I Stanford Persuasive Technology Lab
% STANFORD PERSUASIVE TECH LAB

Persuasive Potential

By empowering millions of
people to create persuasive
experiences with technology.
we will have thousands, and
perhaps millions, of forces
working toward the better in
the world.




Asocial Networking

AAnd then it got wor T
i Susan Greenfiel dod Rl
(2014) "
I Susan Snyder (Univ of North Carolina, 2015):
almost 50% of US students are addicted to §i
Internet, and that many young Internet addigi=
suffered from mental health problems such &
depression, insomnia, attentideficit disorder,
even suicidal tendencies and alcoholism. READING THE

I Joseph Reagle's "Reading the Comments" (20

Likers, Haters, and Manipulators



Asocial Networking

A Social networking is not about building a
community but about destroying the existing
physical communities.




Asocial Networking

A An interesting coincidence

I CDC (Center for Disease Control)
the number of suicides in the USA
has been rising since 1999

I 1999 happens to be the year that
first social network was born
(Friendster)

Ofriendster;

Suicide rates are increasing

Deaths per 100,000 in specified age group
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SOURCE: CDC/NHS, National Vital Statistics

System, Mortality Ilm



Privacy

A Boom of concern for privacy
I 2013: Snowden affair

I 2013: Khalil Shreateh hacks into Mark
Zuckerberg's Facebook page

A Anonymity to escape network surveillance
A The Dark Net: Téﬁ
i Tor browser (2008) ( '
I DuckDuckGo search engine (2008)
I Wickr instant messenger (2012)
i Bitcoin cryptocurrency (2009) PUEARERED
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Socializing in the possocial world

Makers movement - F]
Hackerspace movement f
Volunteercomputing movement r—'j .2‘
Opensource movement
Crowdfunding phenomenon




Socializing in the possocial world

VOUNG MARCRS

A Makers movement :DIYz.

Al?l‘lh"l\‘l lﬂll ﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂ

_ m;rN ROCKETS ==
Bay Area known for the Ddt-Yourself  geaB2eesiss =

TR

(DIY) culture, eg Homebrew Computer == _mf? ]
Club "&_& . W;“”
DIY movement in biotech.

Maker Faire (2006)

Tech Shop (2006 )

Hacker Dojo (2009)

Expl ore, donot Dbe
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Socializing in the possocial world

A Hackerspace movement

I Hackers counterculture

AChaos Computer Club (Berlin,
1984) and Chaos Communication
Congress (C3) conference

AMetalab (Vienna, 2006)
ANoisebridge (San Francisco, 2007)
A 2600 hackerspaces worldwide

21



Socializing in the possocial world

A Hackerspace movement

IAny ki d 1 n a smal/l t own <cart
Valley

I Hackerspaces are creating real friendships in the real world
I A new way to express yourself to your friends.
I Expl ore, donot b

Boom of

) ' hack

.. Explosive Growth of Hackerspaces? ACXTIORACES

| ."/ |‘
a . '.',3

) * .o’i : == - Y— ---l---ll'

Renee DiResta, OATV, 2014




Socializing in the possocial world

A Volunteer computing movement

Use the idle time of computers in the homes and
offices of volunteers

UC Berkeley (1999)SETI@Homg1 million

contributors) A
Stanford (2000)Folding@Home @
UC Berkeley (2002): Berkeley Open Infrastructure

for Network Computing (BOINC)
IBM (2004): the World Community Grid (WCG)

23



Socializing in the possocial world

bl

run free run Gl
e e**So

A Open Source movement
i1977: Bill Joyds Uni X
I 1979: EricA | | m&eligesmail’
1 1983: Ri chard Stall manos
i1984: MIT6s X Window
I 1987: Perl , was released by 1its
I 1989: First GNU release
I 1991 Guido vaiR 0 s s WPythDdrs
I 1991: Linus Torvalds Linux
I 1993: Red Hat commercializes Linux
I 1995: Apache HTTP Server
11997: Eric Raymondos __
i 1998: Netscapeds MO Z i wwess

OPEN SOURCE PIONEERS MEET IN HISTORIC SUMMIT
Developers of key Internet technologies confirm

I 1998 : Fre eware S u m m It I n Pal O Alto advantages of open source development process and

agree to cooperate in spreading the word




Socializing in the possocial world

A Open Source movement GitHub
I 2008:GitHub |
I 2008:Clouderacommercializesdadoop
I 2008: Cassandra
I 2009:MongoDB
I 2010:0penStack

I 2016: All software by MIT Media Lab to bbe
released to FLOSS

12016: Appledobs Mac OS

openstack™

25



Socializing in the possocial world

A Open Source movement

" Deep Learning: Torch (New York Universityaffe
(UC Berkeley),Theano(Univ of Montreal, Canada),
Tensor Flow (Google).

Robotics: Robot Operating System 22°¢ ROS

Big Data:Hadoop Cassandr a,
Internet of ThingsArduino, OpenHAB

26



Socializing in the possocial world

A Open Source movement

I All major corporations donate software
to the community

I Google has released over 20 million  open source
lines of code and over 900 projects

I Facebook: 90 repositories comprising
over 40,000 commits

27



Socializing in the possocial world

A Open Source movement

I Opensource communities like GitHub

(1.2 million members) feature some
the engineers who have the smartesi
ideas

GitHUb Explore Features Ent

Explore GitHub

Trending repositories

'I:op 10 open source projects of 2015
Apache Spark

When it comes to open source big data processing, Hado
name in the game. Apache Spark is a general purpose dis
processing tool that allows users to process gigantic data
nodes, coordinating the processing so that users can con
their queries in their language of choice. At the beginning
announced a new world record in data processing set by .
of data in just 23 minutes. In the months that followed, inte
has not slowed, and the project has gained many new cor

Blender

The Blender Foundation is on a mission "to build a free ar
complete 3D creation pipeline for artists and small teams.’
the power of Blender in the mix of Blender-related articles
Opensource.com. Writer and Blender aficionado Jason vz
of Blender for Dummies) shared the majority of those stor
from the recent BElender Conference in Amsterdam.

D3

When you are working with large amounts of raw data, so

28



Socializing in the possocial world

A Crowdfunding
I Kickstarter KICK

A$2.3 billion pledged to Kickstarter INDIEGOGO
projects (April 2016)

A 105,000 Successfully funded

fund

projects
A 11 million total investors
I Gofundme p
A$2 billion T —
L . il ASSOCIATION
A12 million investors $58.8 Billion in Venture
i Indiegogo: $800 million Capital Invested Across U.S.
in 2015

See https://www.kickstarter.com/help/stats for updated stats

29



Socializing in the possocial world

A Crowdsourcing Mch f
. . - Colloative
I Communitybased applications intelligence
I MI Tos Center for sy
Intelligence (2006) R

i Accelerate the feedback loepienry it

Chesbroughos fAope e g

I Dell's Ideastorm.com (2007):
customers share ideas and collaborat
with one another and with Dell

I Lego ldeas (2008)

I Phillips’ Simplyinnovate and Open
Inovation Challenge

I Waze

teso IDEAS

PHILIPS
simplyinnovate

30



Socializing in the possocial world

A Crowdsourcing deals (as of 2015)
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